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START HERE

Use the LEAP Patient Portal
Activate your account, send routine messages, and review test results.

Already a PrimeCare patient?
Do not create a second account.
Use the activation code in your PrimeCare invitation email. If you cannot find it, call us before signing up.

Choose how you want to open LEAP

iPhone or iPad

SCAN TO OPEN

Android

SCAN TO OPEN

Web portal

SCAN TO OPEN

Before you begin

Use the email address connected to your PrimeCare record.

Find the invitation email and activation code sent by PrimeCare.

Already activated? Select Login and use your existing password.

Forgot your password? Select Forgot Password? on the login screen.

Need help?

Call 540-786-1200 before creating another account.

Questions? Call 540-786-1200 myprimecare.com

https://myprimecare.com


ACTIVATE AND SIGN IN PAGE 2 OF 4

STEP 1

Activate your account
You only need to activate once. After that, always choose Login.

1 START 2 ACTIVATE 3 LOG IN

1
Open LEAP
Open the app or web portal. Select Sign Up only
to activate the invitation sent by PrimeCare.

2
Enter the code
Type the activation code from your PrimeCare
invitation email exactly as shown.

3
Create your password
Follow the prompts to confirm your information
and finish setting up your account.

4
Sign in
Return to Login and use the email address and
password connected to your LEAP account.

Not connected to your PrimeCare record?

Stop and call 540-786-1200. A second account may delay access to records, messages, and results.

Questions? Call 540-786-1200 myprimecare.com

https://myprimecare.com
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STEP 2

Send a routine message
Use LEAP for non-urgent questions and requests. For prompt attention, call the office.

MENU  ›  MESSAGES

Follow these four steps

1
Open Messages
Select Menu at the bottom, then Messages under
Communication & Sharing.

2
Start a conversation
Tap the compose icon in the upper-right. Select a prior
conversation only to continue it.

3
Choose the right team
Select the department or care team that matches your request.
Choose an individual provider only if instructed.

4
Write and send
State the reason, your question, and useful details. Add a photo
or document when appropriate, then tap Send.

Important messaging reminders

1-2 business days
Allow time for routine portal messages to be reviewed.

Not for emergencies
Call 911 for an emergency. Call 540-786-1200 for concerns
needing prompt attention.

Messages may be billed
Any portal message requiring medical evaluation or
decision-making will be billed accordingly.

Send one clear message
Repeated messages about the same issue may delay routing
and review.

Questions? Call 540-786-1200 myprimecare.com

https://myprimecare.com
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STEP 3

Review a test result
Find laboratory, imaging, and other results in the Health section of LEAP.

MENU  ›  TEST RESULT TAP A RESULT TO SEE DETAILS

1
Open results
Select Menu, then Test Result
under Health.

2
Choose a result
Select the laboratory,
imaging, or other result you
want to review.

3
Read the details
Tap an individual result. Look
for provider comments when
they are available.

A posted result may not have been reviewed yet.

Results may appear before your provider completes a review. Your provider or care team will contact you when follow-up is
needed or will send recommendations through the appropriate communication method.

Still have a question after review? Send a LEAP message or call 540-786-1200.

Questions? Call 540-786-1200 myprimecare.com

https://myprimecare.com


